
 

Triumfant Announces Reseller Agreement with Corona Technical Services 

For Immediate Release  

Triumfant Resolution Manager Expands Corona’s Offerings to the Endpoint   

Rockville, MD – March 23, 2009 -- Triumfant®, creator of patent-pending software that automatically 
discovers, analyzes and remediates unexpected changes and conditions at the endpoint, today 
announced that Corona Technical Services, a leading provider of network monitoring software, training 
and support, signed an agreement to resell the Triumfant Resolution Manager™.  
 
Through this partnership, Corona Technical Services can now offer its customers the Triumfant 
Resolution Manager to address a wide-range of endpoint security, monitoring and control challenges 
including compliance and configuration management, and incident and problem management. In addition, 
Corona Technical Services will be able to provide training and consulting services specific to Triumfant’s 
solution.    
   
“By reselling Triumfant Resolution Manager, we are now able to reach beyond the network and help our 
customers manage compliance and close gaps at the desktop that cause security breaches.” said Danny 
George, president, Corona Technical Services. “This agreement significantly broadens the Corona 
portfolio and enables us to integrate this innovative software into management solutions that address 
today’s network management and security concerns.” 
 
Triumfant Resolution Manager uses its patent-pending analytics to identify and remediate unexpected 
changes and conditions in the desktop environment.  This is accomplished by tracking and analyzing over 
200,000 attributes for every computer including registry keys, security settings, port settings, and 
performance statistics. Triumfant detects changes at the granular level of each machine and determines if 
these changes are normal to the computer population or an anomalous event. If an anomalous event is 
detected, Triumfant Resolution Manager automatically synthesizes a surgical remediation to address the 
issue.  
 
“With Triumfant Resolution Manager, Corona Technical Services can now offer its customers a leading 
desktop solution to address their incident and problem management and security configuration 
management requirements,” said Adam Berlew, senior vice president of business development for 
Triumfant. “Corona has a proven record of sales and training success and we have complete confidence 
it will enable its customers to realize the full value of Triumfant Resolution Manager. This relationship 
extends Triumfant’s reach into the enterprise and provides Corona with capabilities unavailable from any 
other solution on the market today.” 
 

About Corona Technical Services 

Corona Technical Services, a Tulsa-based company, is a charter provider of training for SolarWinds 
products and has been training internationally since 2005. Additionally, the company provides onsite 
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consulting services, software and maintenance sales, and customized development for its customers. 
Contact the company at 918-398-8052 or via the web at www.coronaservices.net. 
 
About Triumfant  

Triumfant® leverages a one-of-a-kind ability to discover, diagnose and repair unwanted changes to 
endpoint computers and servers to create compelling solutions for endpoint security, compliance and 
configuration management, and incident and problem management. These solutions, powered by the 
Triumfant Resolution Manager™ platform, enable businesses and government agencies to reduce IT 
support costs, minimize security risks, enforce continuous compliance and increase quality of service. For 
more information, visit www.triumfant.com. 
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